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Do you work in the insurance sector ?  
Do you want to know how standards can help 
you minimize insurance losses ?
Join us in London to explore the role and benefits of conformity 
assessment standards in managing risk for the insurance industry. 
Hosted by the International Organization for Standardization
(ISO) and its Committee on Conformity Assessment (CASCO),
this interactive half day workshop will bring together experts
from conformity assessment and insurance the industry, standards 
developers and business representatives to discuss pressing
issues such as extreme events and business continuity planning ;
reducing exposure to product liability claims ; the challenges of
globalized supply chains, and more. This is a unique opportunity
to share expectations, experiences, and best practices related to
the insurance industry and conformity assessment working together 
to address the issue of risk.

For more information, 
please see :  

http://www.cvent.com/d/
mvq83f

or scan the QR code :

http://www.cvent.com/
d/mvq83f
http://www.cvent.com/
d/mvq83f
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08:30-09:00 Welcome coffee

09:00-09:15 Opening remarks and introduction to ISO/CASCO
•	 Kevin McKinley, ISO Acting Secretary General
•	 David Bell, BSI Director of Standards Policy
•	 Sean Maccurtain, ISO/CASCO Secretary and Director of conformity 

assessment and consumers matters 

09:15-10:45 PANEL 1
•	 Anthony Hilton, Moderator

How standards such as risk and business continuity 
support the insurance industry ?
Quality management system standards & quality  
of risk in product liability

•	 Rochus Troger, Zurich
Extreme events situation, risk management  
and business continuity in Japan

•	 Ono Takahiro, Mitsubishi Corporation
The insurance premium reduction for companies  
certified BS:OHSAS 18001

•	 Antonio Terracina, INAIL
Implementing voluntary standards markets  
– for insurance or by insurance

•	 Michael Mainelli, Z/Yen Group
Evaluating, understanding and assuring product liability risks

•	 Darren Fairest, Liberty Global

10:45-11:15 Coffee break & Networking

11:15-12:45 PANEL 2
•	 Anthony Hilton, Moderator

Insurance industry experience with conformity assessment 
standards, what works well and not so well ?
Ensuring resilient fire safety in building design

•	 Peter Wilkinson, Pyrology Limited
An insurance solution that recognizes accreditation

•	 Matt Baker, Howden Insurance Brokers
Standards and requirements for WADA laboratory insurance

•	 Victoria Ivanova, WADA
Proactive risk management for preventing or mitigating 
the risks to the management systems

•	 Nick Yordanov, Intertek
Independent academic research quantifying  
the benefits of conformity assessment

•	 Marcus Long, IIOC
Closing remarks

•	 Kevin McKinley, ISO Acting Secretary General
•	 Anthony Hilton, Moderator

12:45-14:00 Lunch & Networking
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About ISO

ISO (International Organization for Standardi-
zation) is an independent, non-governmental 
international organization with a membership of 
163* national standards bodies. Through its mem-
bers, it brings together experts to share knowl-
edge and develop voluntary, consensus-based, 
market-relevant International Standards that 
support innovation and provide solutions to 
global challenges.
ISO has published more than 21 300* Interna-
tional Standards and related documents covering 
almost every industry, from technology to food 
safety, to agriculture and healthcare.
For more information, please visit www.iso.org
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