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IEC/ISO SMART-
Conformity Assessment

Group

-2 CASCO Experts and
-2 Industry Experts

nominations: CASCO@ISO.0RG




ISO Annual Meeting
Abu Dhabi

19 - 23 September
2022

WORKSHOP : BUILDING TRUST: TRADE IN THE AGE
OF DIGITALIZATION

» Hybrid, held twice - on Tuesday, 20 September, 10:30-12:00 Gulf
Standard Time (GST) and again on Wednesday, 21 September,
15:30 to 17:00 GST

HAS COVID LAUNCHED THE DIGITAL
TRANSFORMATION OF CONFORMITY ASSESSMENT ?

» Virtual, Tuesday, 20 September, 18:00-19:00 GST

Discover more and register : www.iso.org/annualmeeting
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PROGRAMME PORTFOLIO

1. Benefits of Standards
Increase understanding of standards and their impact

PROJECT
ISO Research Grant

Education Sub-programme

2. |[EC/ISO SMART

Becoming the primary driver of creation, integration and distribution of digital
standards

PROJECT
Use cases
Business model

Technical solutions




Digital Transformation: ISO/IEC SMART
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PROGRAMME PORTFOLIO

3. Digital collaboration
Integrating digital and hybrid work

PROJECT
Online Standards Development

Relationship and community management

4. Improved development processes
Improve the ability to respond to market needs, optimizing the existing
deliverables, and creating fast-response processes

PROJECT
Optimized deliverables

Committee strategy management




PROGRAMME PORTFOLIO

5. Future challenges & market needs
Becoming better equipped to identify new topics and organize standard work
around them

PROJECT
Foresight framework implementation

Strategic roadmap

6. a) Sustainability | Climate
Improve ISO’s value proposition to support businesses, governments and civil
society to contribute to the climate agenda

PROJECT
ISO Climate Action (London declaration action plan)

Net zero
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PROGRAMME PORTFOLIO

6. b) Sustainability | Diversity & inclusion
Enhance balanced representation in the ISO system in terms of gender,
age, geography, and accessibility

PROJECT
Gender Action Plan 2022-2025
Young Professionals

Stakeholders’ categories
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PROGRAMME PORTFOLIO

7. 1SO Digital Learning Solutions
Improving accessibility to learning and development content

PROJECT
OneStop-LMS (Learning Management System)

DLS Content Plan

8. Customer matters
|ldentifying customers’ needs and integrating them within 1ISO culture and
operations

PROJECT
Customer (re) Discovery

Customer channels

Integration




